Installation Guide WINDOWS7/8/10
System Requirement:Support Windows xp/7.0/8.0/10 and MAC OS

10.11-El Capitan and newer!

Stepl: Insert CD Driver of this product to the CD-ROM Connect the device to a
spare USB port on your PC.

Step2: Press the Windows start button to bring up the start menu and select “Control
Panel”.
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Step 3: From the Control Panel window select Hardware and Sound

Sk {3 » Control Panel » = | 4y ‘ ‘ |Search Comtray Bane
Adjust your computer’s settings Viewhy: Category v

User Aczounts and Family Safety

Appearance and Personalization

Changs the theme

@

Chan; input metheds

L/

i Clock Language, and Region
b ner in

K= Programs

Step4: At the next screen select Device Manager:
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Step 5: In the Device Manager window there will be a device under Other Devices
with a yellow warning symbol to indicate a problem ie no driver installed.
The text next to this device will depend on the device attached. In this
example the devices was “Exar USB UART” devices.
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Step6: Right click on the other device to bring up a menu as shown below. From
thedisplayed menu select “Update Driver Software...” This then displays
the option for an automatic search or a manual search.
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Step7:Select the second option to browse manually.

[l Update Driver Software - Exar USB UART

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

Step 8: click“Browse” and choose the corresponding OS driver in CD. Click “Next” to



continue
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Browse for driver software on your computer

Search for driver software in this location:
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= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
! software in the same category as the device.
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Step 9: When the installation has finished a completion screen is displayed.
Installing driver software...
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Step10:Press Close to close this window and go back to the Device Manager Window.



[l Update Driver Software - BExar USB UART

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

XR21B1420 USB UART

=4 Device Manager - - .

File Action View Help
e mIE HE R E KRS

4 =y rtest
> I Audio inputs and outputs
b g Bluetooth

18 Computer

=

= Disk drives
L Display adapters

I E"“ﬁ Human Interface Devices

g IDEATA/ATAPI controllers

= Keyboards

ﬂ Mice and other pointing devices

I !- Menitars

L Network adapters

I Portable Devices

T Ports (COM & LPT)
'3 Bluetooth Serial Port (COM3)
Y Bluetooth Serial Port (COM4)
"5 XR21B1420 USB UART (COMS) |

&é,\ Print queues

I m Processors

[l Software devices

T

= =

S

=

4, Sound, video and game controllers
> Storage controllers
[+ {8 System devices

1] b Universal Serial Bus controllers

Stepll:
Right click on the device to bring up a menu as shown below. From

thedisplayed menu select “Properties”
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Stepl2:click“Port Settings”, There are three mode of work switching in the
product

XR21B1420 USB UART (COMS) Properties
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NOTE:

Not all devices will install to COM5. The COM port allocation is determined by
the installation wizard on the basis of the next free com port as
designated in the PC registry



Important:
If you only see one RS-485 on the interface after installation, that
means the installation is not success, you will need to update and

install again on the driver path.




Installation GuideWindows XP/7/8/10

1. RUN “xrusbser_ver2302_install”,Loccted on the Documentation and Software
CD-ROM ,Click on the NEXT to begin installing the driver
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Thig wizard helps you install the software drivers that some
computers devices need in order to work

To continue, click Mest.
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2. The driver will now be automatically installed.
3. Then click Finish to complete the driver installation
Device Driver Installation Wizard

Completing the Device Driver
% Installation Wizard
3

The drivers were successfully installed on this computer.

You can now connect your device to this computer.  your device
came with instructions, please read them first.

| Driver Name Status |
| »* Exar Corporation fqusbs... Feadyto use |

| Finish I Cancel

4.Connect the device to a spare USB port on your PC,drivers will be installed and listed
indevice manager
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5 Right click on the device to bring up a menu as shown below. From
thedisplayed menu select “Properties”
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6. click“Port Settings”, There are three mode of work switching in the product



General | Port Settings | Driver | Details | Everts|

Bits per second: |3600

Data bits: |8

Parity: INone

‘Stop bits: [1

Important:
If you only see one RS-485 on the interface after installation, that
means the installation is not success, you will need to update and

install again on the driver path.




Installation Guide MAC OS X

Important:

Remove the drivers that came with the system before installing the drivers for the product,

Open the terminal on the apple system and enter the dos command to remove the old driver

1. Disconnect any of our USB UARTs from the system.
2. change directory and remove the driver
cd /System/Library/Extensions
sudo rm -R ExarUSBCDCACM.kext (no "/" after .kext)
if the driver file is present, provide the root password
cd /Library/Extensions
sudo rm -R ExarUSBCDCACM.kext (no "/" after .kext)
3. Reboot the system
Connect our USB UART
5. Confirm our USB UART is using the CDC driver

s -ltr /dev

You should see our USB UART listed as:
tty.usbmodemnnnn where nnnn is the device / port identifier and
cu.usbmodemnnnn

6. Disconnect our USB UART from the system

7. Reboot the system

8. Run the installer

9. Reboot the system

10. Connect our USB UART, confirm our custom driver is loaded:
You should see our USB UART listed as:
tty.xrusbmodemnnnn where nnnn is the device / port identifier and
cu.xrusbmodemnnnn

1. install the driver on the MAC you simply click on the .mpkg that matches your version of OS

X.Select the appropriate driver to install based on the product's usage requirements
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@j) AirDrop e ExarUSBCDCACM_RS232.pkg 38 KB
@ Al My Files « ExarUSBCDCACM_RS422.pkg 11 KB
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2. Let's choose to install the RS232 application,, click “EXarUSBCDCAVM.RS232.PKG “The

following pop-up will appear:



o ' @ Install ExarUSBCDCACM_RS232
Welcome to the ExarlUSBCDCACM_RS232 Installer

You will be guided through the steps necessary to install this

Introduction
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3.Select continue to install the driver
[ ) « Install ExarUSBCDCACM_RS232 |
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4. Select Install. At this point you may be asked for your password to authenticate the
installation. This is just the same as you would do to log into the machine to begin using it.



~— Installer is trying to install new software. Type

| . your password to allow this.

Username: mac

Password: I-.._.| |

Cancel Install Software

e Install ExarUSBCDCACM_RS232

Installing ExarUSBCDCACM_RS232

¢ Introduction

© Destination Select

© Installation Type

@ Installation Registering updated components...

Summary

Install time remaining: Less than a minute

®= % install EXarUSBCDCACM RS232

The installation was completed successfully.

& Introduction
o Destination Select
@ Installation Type

¢ Installation

¢ Summary The installation was successful.

The software was installed.

5. After authentication select close to complete the installation.
6. then plugin USB cable and Restart MAC.



Serial Port Pin Assignments

The Prouduct series uses male DB9 connectors,Pin assignments are shown in

the following diagram.
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The Prouduct comes with a DB9 to terminal block converter,with
assignments as shown below:
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